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Introduction

How is this manual structured?

This manual guides you step by step using the UDI Connector service in firstbase. It covers the use
of the user interface (WebUI) for capturing and transmitting medical device master data to be
registered in the relevant UDI database, e.g. EUDAMED or swissdamed. This manual describes the
practical use of the firstbase WebUI for the UDI Connector. It assists you with creating individual UDI
records, working with Basic UDI-DI item templates, importing and exporting via Excel, and verifying
the submission to the relevant UDI database.

Target audience

Depending on the UDI database, this handbook is intended for all economic operators acting as
manufacturers, producers, importers or Swiss authorised representatives (CH-REP) who have
subscribed to the ‘UDI Connector’ service.

Scope and limitations

The UDI onboarding process describes preparatory work and the five sequential stages or phases (see
diagram) and is not covered in this handbook. It is explained on our UDI onboarding website at
https://www.firstbase.ch/en/support/onboarding-udi. Alternatively, you can read the detailed
explanation of the five phases in the relevant ‘GS1 UDI Connector Submission Guideline’.
Completing all five stages is strongly recommended to ensure the successful submission of your UDI
registrations. The relevant EUDAMED or swissdamed guideline can be downloaded
fromhttps://www.firstbase.ch/en/support/manuals-and-tutorials.

_J

Live
submissions

Data capturing

Test
submissions

Attribute
analysis

Onboarding

Furthermore, this manual does not describe any (M2M) interfaces. Information on the interfaces can
be found on our firstbase website under the Support > Manuals & Tutorials.
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1.4 Glossary
GLN

A GLN (Global Location Number) is a globally unique identification number that identifies a clearly
defined legal entity, function or a physical location. It ensures that this legal entity can be identified
unambiguously and uniquely across all GS1 systems, supply chains and digital platforms.

SRN

An SRN is a European registration number issued to a manufacturer, producer, importer or authorised
representative of medical devices when they register with the EU system EUDAMED. It serves as a
unique identifier for a company within the EU.

CHRN

The Swiss registration number issued to a manufacturer, producer, importer or authorised
representative (CH-REP) when they register with the Swissmedic system, swissdamed. It is the Swiss
equivalent of the SRN.

UAT (User Acceptance Testing)

UAT refers to a test environment in which real users check whether a system or piece of software is
functioning correctly.

PROD

PROD refers to a system’s production environment - in other words, the ‘real’ live version in which
actual work is carried out.
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2 Checks on UDI Connector configurations

In the first phase of UDI onboarding, the firstbase team at GS1 Switzerland will set up your account
with the necessary access rights and settings. You should therefore check the following aspects and
the associated settings before you start the actual UDI data collection and transmission in the firstbase
WebUI. This check is a prerequisite for the successful transmission of your UDI data to the relevant
UDI database.

The following settings and configuration steps should have been implemented in practice in
collaboration with the firstbase team during Phase 1 of the onboarding process before you proceed:

O You have registered your user account with GS1 Switzerland (Single Sign-On) and
successfully logged in to the UAT environment at https://test-firstbase.gs1.ch/Account/Login.
- This is where Phase 3 takes place.

O You have registered your user account with GS1 Switzerland (Single Sign-On) and
successfully logged in to the PROD environment at_https://firstbase.gs1.ch/Account/Login.
- Phases 4 and 5 take place here.

O For each environment, the logged-in account is displayed in the top-right corner of the ‘User
Account’ menu. Under ‘Company Settings’ in the ‘Default Settings’ tab, check whether the ‘UDI
Registry’ sector has been set up.

O The relevant Actors in the required roles are available in the respective UDI database
environment (e.g. swissdamed Playground, swissdamed Production) and have been set up by
you for M2M as described in the guideline, e.g. ‘GS1_swissdamed_Guideline.pdf’, Phase 1.

O All relevant information for the configured actors (e.g. ID, SRN, UDI token) has been provided
and fully configured (by the firstbase team) in UDI Connect at
https://app.udiconnect.io/id/sign-in.

Back to Ay
- EUDAMED Actor Onboarding

Manage your M2M onboarding for all EU economic actors required for UDI registre

B Legal Entities

l@ Authority onboarding v

Total Actors 33 In Progress

2

+ Add Economic Actor Q Search
EU Manufacturers & System and Procedure Pack Producers 2

Created I

# Production | CH-ME-

100% 100%
Playground  Productior

Continue Setup >

(® Getting Started
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3 Creating UDI records using the editor

3.1 Create an initial UDI draft
1. Log-in to firstbase.
2. Switch to the ‘Items’ tab.

Dashboard Items Messages Tasks Subscriptions Assets Partners User management

3. To create a new item (UDI record), select ‘New Item’ and *‘New blank Item’; this will open the
initial input form.

ltems

New ltem ~ Templates ~ Import Export ~ Reports ~

New blank item
“ get Actor
§_/item from template arket code GMN / EUDAMED DI

4. Fill in the initial mandatory attributes (marked in red) as follows:

a. GTIN of the (primary) UDI-DI; this must be a 14-digit number with a valid check digit, with
a leading ‘0’ if necessary.

b. ‘Trade item unit descriptor’ by code: BASE_UNIT_OR_EACH for the UDI-DI as a base item

c. Depending on the UDI database, select, for example, 756 for swissdamed, 097 for EUDAMED,
etc., under ‘Target market country code’.

d. For'Sector’, select ‘UDI Registry’.
e. Leave all other attributes pre-filled and click *‘Next’ three times to proceed through the
initialisation screen. This will generate the draft and open the ‘Draft’ editor mode.

Basic data

Add basic data to your new item by filling out all fields below.

Trade item identification: GTIN 3059 - @ Help
07612345783727 [}
Trade item unit descriptor 2074 « @ Help

Base Unit or Each (BASE_UNIT_OR_EACH) o -

Is trade item a base unit 3065 - @ Help

Target market country code 3179 « @ Help

Switzerland (756) o~

Sector 4638 - @ Help

Healthcare UDI Registry

5. In the case of EUDAMED or swissdamed, save the draft by clicking ‘Save’ and exit the item’s
input editor by clicking the ‘Exit’ button. Before continuing, first create the Basic UDI-DI for
the first item (see EUDAMED/swissdamed: Creating your first Basic UDI-DI).

6. You can then continue entering data in ‘Draft’ mode - or, in the case of other UDI databases
such as AusUDID (target market = Australia 036) — until all required attributes have been
completed.

7. Finally, save your changes by clicking the *Save’ button.
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EUDAMED/swissdamed: Creating your first Basic UDI-DI

The Basic UDI-DI is the model or family reference for a product group covered by the EU MDR and
IVDR, and groups together similar UDI records in EUDAMED or swissdamed. Within the model
hierarchy of a Basic UDI-DI, certain key regulatory attributes are the same and must be populated
consistently for all UDI records linked to it. The identification code of the Basic UDI-DI is recorded in
firstbase under attribute 3183 Global Model Number (GMN for short):

A Global model information

Global Model Number (GMN)

In firstbase, all Basic UDI-DI attributes can generally be recorded together with the individual UDI-DI
data records at the base item level. At all other packaging levels (‘Package UDI-DIs’), only attribute
4767 Global Model Number (GMN) is linked.

To ensure flawless transmission to EUDAMED or swissdamed, it is essential that all Basic UDI-DI
attributes - e.g. actor SRN or risk class - are consistently populated within the same product group.
firstbase therefore offers the option of creating Basic UDI-DI records separately as a template and
inheriting the relevant attributes to the linked individual items (UDI-DI). Before creating all the UDI-
DIs belonging to a Basic UDI-DI, we therefore recommend creating the respective ‘Basic UDI-DI
item template’.

First, check in your firstbase (TEST or PROD) environment by going to the ‘Account’ and ‘Company
Settings’ menu in the top right-hand corner, then select the ‘Services’ tab to see whether the *‘Basic
UDI-DI Items’ feature has been set up under ‘Additional services’. If it has not been set up and you
wish to use this feature, please contact us via our contact form.

Once it has been set up, proceed as follows:

1. Click on *‘Basic UDI-DI item templates’ in the top-right corner of the ‘Account” menu.

k22 @ | @ - || Account ¥
User profile

Company settings

Switch companies

Vel Jtem templates

Basic UDI-D! item templates

Y,
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2. To create a new Basic UDI-DI record, select ‘“New Basic UDI-DI item template’; this will open
the initial input form.

Basic UDI-DI item templates @ Help

New Basic UDI-DI item template

3. Fill in the initial mandatory attributes (marked in red) as follows:

a. The Basic UDI-DI GMN; it must be valid with two check digits and can be generated at
https://www.gs1.org/services/check-character-calculator

b. Select the applicable legislation under ‘Regulatory act’ by code, e.g. MDR or IVDR
Basic data
Add basic data to your new item template by filling out all fields below.

Global Model Number (GMN) 4767 - @ Help

7612345GOLDENtest98K6 o

Regulatory act 2604 - @ Help

AIMDD (Council Directive 90/385/EEC - Approximation of the laws of the Member States relating to active implantable
medical devices) (AIMDD)

IVDD (Directive 98/79/EC on in vitro diagnestic medical devices) (IVDD)
IVDR (REGULATION (EU) 2017/746 on in vitro diagnostic medical devices) (IVDR)

MDD (Council Directive 93/42/EEC on medical devices) (MDD}

MDR (REGULATION (EU) 2017/745 on medical devices) (MDR)

Note:

A If ‘Legacy Device’ records subject to the MDD, AIMDD or IVDD legislation are to be checked
for consistency between EUDAMED and swissdamed using a template, a Basic UDI-DI item
template can also be generated for each GTIN. Please note that, in this case, attribute 4767
Global Model Number (GMN) must be entered under 3a. with the value ‘B-[GTIN]’, e.g. 'B-
07612345783727'.

4. To generate the template, click on ‘Create template’. This will generate the draft and open the
‘Draft’ editor mode.

5. Fillin all the required attributes under the relevant legislation, taking care to address the validation
errors displayed under the *Checklist’:

Edit Basic UDI-DI item template () T n Q Search for attributes v
- UAT CH3.1.36
Current "
Checklist x
Draft
al Acmors
Sector: UDI Registry Core data Problems that must be
View as: Modules v :sc;\vea before publishing.
ead more
Information provider GLN 7612345000435 L]
Core Data 3090 Information provider name ) (LS BB Aot
reference of the Basic UDI-
Dl either
Certification Information 4766 A Global model information © additionalTradeltemidentific
ationTypeCode equal to
I":“““:’e = Y Global Model Number (GMN) 7612345GOLDENtest98K6 [} MODEL_NUMBER' or
nformation iy
; globalModelDescription
Medical Device Trade Clobalinodal description English (en) with corresponding
ltem languageCode equal to ‘en’
\ \ must be used. [BR-UDID-
Ragutated Trads item A Additional trade item identification type / value o 0661
Additional trade ite
62 Additional trade item classification ° € midentification typ
e/ value
131 Additional trade item classification system code EU Regulation (MDR/IVDR) Risk class (76) )
Global model inform
€ ation
161 A Additional trade item classification: property (2]
3132 A Additional trade item classification code value ( ] e 61450 additionalTradeltem
ClassificationCodeValue is
not usedif
additionalTradeltemClassific
ationSystemCode s used

6. In the input form, all attributes are validated ‘globally’ using EUDAMED validation rules. If the
same ‘Basic UDI-DI item template’ with the same GMN is also to be used for swissdamed UDI
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records, add the attribute 3183 ‘Additional company identification: Type / Value’ with your
CHRN below the SRN in the corresponding attribute 3182 ‘Contact: Code’, using the value
‘Manufacturer (MF) (EMA)’ or ‘System/procedure pack producer (PR) (EMA)’, depending on your
role.

7. Finally, click the ‘Save’ button and publish the template using the ‘Publish Basic UDI-DI item’
button. Confirm the whole process again under ‘Confirm publishing’.

Checklist & Publish Basic UDI-DI item

Confirm publishing
Publishing a Basic UDI-DI item template will result in the following:

1 Publishing the template
The template itself will be published.

2 Updating connected items
All connected items with the template’s ‘Global Model Mumber’ will also be
updated. The system will create a background task for this and you can view its
progress on the "Tasks" page.

0 MNumber of connected items: 0

Are you sure you want to publish?

Cancel | Publish

For the Basic UDI-DI template, the publication process will start briefly in the background and
your template status will change to ‘Live’.

Note:

A As long as no linked items (UDI-DI records) have yet been published using the created Basic
UDI-DI as the Global Model Number (GMN), no data will be transmitted to the UDI Connector
at this stage. Only when items have the ‘Live’ publication status will the publication of the
Basic UDI-DI item template trigger a re-publication of the individual UDI data record. See also
Publishing to the UDI database via the UDI Connector.

8. Check the generated, published Basic UDI-DI item template in the list:

Global model number Template status Modified «

7612345GOLDEN est98Ks [ Live | 20/08/2026 16:44:13
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EUDAMED/swissdamed: Finalising the first UDI draft

1. Go back to the ‘Items’ tab.

2. Open the ‘Draft’ editor mode for the item you created earlier, e.g. by clicking on the GTIN:

Target market GMN / EUDAMED DI

Switzerland

GTIN & Unit descriptor

Base Unit or Each ED

Checklist Publication status

07612345783727

CIC status

EE Customize table

3. Go to attribute 4767 Global Model Number (GMN) and select your previously created and
published Basic UDI-DI item template by entering the GMN:

4755 A Global model inforration

4767 Global Model Number (GMN)

4762 Global model description

English (en)

{

Je

E

)

7612345GOLDEN1est98K6

G View Basic UDI-DI item templat

4. Once selected, all attributes belonging to the Basic UDI-DI item template are transferred or
inherited by the item and appear with a ‘chain symbol’ because they are linked to the Basic UDI-

DI record.

3162 Additional trade item classification

Additional trade item classification system code

2161 Additional trade item classification: property

3132 Additional trade item classification code value

EU Regulation (MDR/IVDR) Risk class (76)

High-risk Medical Device (EU_CLASS _Ill) (EU_CLASS Ill}

5. Complete all required attributes in accordance with the relevant legislation, taking care to address
any validation errors displayed under the *Checklist’:

Core data

A Trade item identification: GTIN
3085 Information provider GLN

3000 Information provider name

3074 Trade item unit descriptor

3122 GPC Brick

3123 GPC Brick definition

3254 Effective date time

Changed at

Publication date time

Is trade item a base unit
3067 Is trade item a despatch unit
3069 Is trade item an orderable unit

2060 £ Additional trade item identification
type / value

6. Save the item.

Version 1.0, 2026

07612345780177

7612345000435

UDI test supplier

Base Unit or Each (BASE_UNIT_OR_EACH)

Medical Devices
10005844

Includes any products that can be described/observed as devices, other than drugs, intended to be

used for the diagnosis, treatment or prevention of disease. Includes all medical equipment and supplies
from cotton swabs to MRI machines to surgical implants, for human applications

27/08/2026 00:00:00
27/08/2026 11:56:56
27/08/2026 00:00:00

oy
false E none

Manufacturer part number or manufact... 50_Mand_SPP_|_referenceNumber

®d © © © ©

o

® 9 © O © ©

Hierarchy &

Problems that must be resolved before
publishing. Read more

097.097 EUDAMED: For regulatoryAct
equal to (MDR' or 'IVDR) a follow-up
registration of another UDI-DI related to
an existing Basic UDI-DI can be
performed only after the first submission
of the Basic UDI-DI has succeeded.
Please wait for the corresponding
response status (CIC RECEIVED or CIC
SYNCHRONIZED) in GDSN or reach out
to our support. [BR-UDID-268]

€ Trade item identification: GTIN

097.025 EUDAMED: As the reference of
the Basic UDI-DI either
additionalTradeltemldentificationTypeCo
de equal to 'MODEL_NUMBER' or
globalModelDescription with
corresponding languageCade equal to
‘en’ must be used. [BR-UDID-066]

Additional trade item identificati
on type / value

€ Global model information

097.003 EUDAMED: If regulatoryAct
equals (‘MDR' or VDR, then one

Checklist & 10 Publish preview ¥

© 2026 GS1 Switzerland
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Publishing to the UDI database via the UDI Connector

Once you have entered and validated the product information, you publish the UDI record. Only then
is the data transmitted via the UDI Connector to the desired UDI database.

3.4.1 Publishing in the item editor (draft mode)
1. Open the relevant item in draft mode by clicking on the GTIN.
2. Then click on *Publish preview’.

3. Under ‘Who should see this?’, select the ‘Restricted’ option and, under ‘Data recipients’, select the
GLN of the UDI Connector (UAT: 4399902421386 / PROD: 7609999484735).

4. Click ‘Save’.
To publish the items, click on ‘*Publish’.

Note:

A Particularly relevant for EUDAMED: Before proceeding with further UDI records, wait
until the published UDI record has been successfully transmitted to EUDAMED. You can
check this via the 'CIC status’ in the product overview; the status must read
*Synchronised’. If the 'CIC status’ column is not displayed in the item overview, add it via
‘Customise table’.

Note:
Only products without validation errors can be published.

Bulk processing via the Excel template

This chapter explains how to download the UDI records in Excel, enter the data in Excel (large
quantities) and upload them.

Please note that you should only proceed with this step once the UDI has been successfully submitted
to the required regulatory database (must have the status ‘Synchronised’).

Downloading UDI records to Excel
1. Log in to firstbase.
2. Go to the ‘Items’ tab.

3. Click on ‘Reports’ and select the option ‘Filtered items to Excel, complete data set’. You will nhow
need to configure a few settings.

a. Give the report a name, e.g. based on the Basic UDI-DI (GMN).
b. Select the option ‘Product data + Access control’.
c. Select the option ‘Selected attributes only’.

d. Use the'Load from template’ button to select the ‘swissdamed Excel template’ or ‘EUDAMED
Excel template’.

e. Click on ‘Create report’.

Version 1.0, 2026 © 2026 GS1 Switzerland Page 12 by 20
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Create report x

If an item has both draft and live versions, only the live version is included in the report. If there is no live version, the draft is included

instead.

Who should see this?

® onyme Company

Attributes included a

Allattributes | (€)  Selected attributes only

Selected attributes

Add attribute ¥ Clear all Save template ~ Load from template ~

Certification information / Notified Body: Code / number (NA [ |

I°

Certification information / Certification standard (245) % Swiss Healthcare Excel-Template Preset
Certification information / Certification effective end date tim  FUDAMED Fxcel-Template c Preset
Certification information / Certification identification (253) !l
Chemical Regulation Information / Chemical requlation agen HO + EUDAMED Excel lemplate Preset
Chemical Regulation / Chemical regulation name (302) X | 5. Template

Regulated chemical / Regulated chemical code list ageNey 3y, eting
Reguiated chemical / Regulated chemical description / LangL 550

Regulated chemical / Regulated chemical name (315) %

AusUDID Excel-Template Preset
Healthcare ftem Information / Does trade item contain huma 0. vy et
Healthcare ltem Information / Does trade item contain latex |
Medical Device Trade Item / Is trade item implantable (1118) Manage Templates

Cancel Create report

Note:

A Download the items as reports each time. This has several advantages: the report can be
given a name so that it can be found in the ‘Tasks’ tab with a timestamp. Downloads via
‘Export’ are not recorded in the history and therefore cannot be traced.

Note:

A Download only one BUDI per report. This helps you to maintain an overview and avoid
accidentally mixing up BUDIs.

4.2 Entering UDI records in the Excel template
1. Open the Excel template you downloaded earlier.

2. Switch to the ‘Catalogueltem_Simplified’ worksheet.

< 2 AccessControl | Catalogueltem_Simplified +
weit F@ T{’,Barrierefreiheit: Keine €

3. The BUDI that has already been successfully registered will now be displayed here. You can now
enter all the UDIs belonging to the same BUDI below it. You can use the BUDI as a guide for
this.

4. Once you have entered all required UDI-DI records, save the file.

Note:
A Numbers must always be entered in the Excel template using the ‘Standard’ format. You can
recognise this by the green triangle in the relevant field.
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EUDAMED/swissdamed: Importing Basic UDI-DI item templates via an
Excel template

When performing a bulk upload with multiple Basic UDI-DI adjustments, the following
generally applies:

New or updated ‘Basic UDI-DI item template’ must be created or generated by ‘importing’ an Excel
template before the bulk upload of the associated items is carried out under ‘Items > Import’. Following
this two-step procedure ensures that the ‘Basic UDI-DI item template’ and all linked items remain
consistent and up to date.

The following applies to the Excel import under ‘Basic UDI-DI item templates’:
A single Excel file may contain several items linked to a Basic UDI-DI.

For each Basic UDI-DI, only the values from the first row of a linked base item - based on attribute 4767
Global Model Number (GMN) - are used to create or update the corresponding ‘Basic UDI-DI ttem
templates’. Any further rows with the same Global Model Number are ignored by the import.

If the import encounters an entry linked to a different Global Model Number, the values from the first
occurrence of this Basic UDI-DI are used to create or update the corresponding ‘Basic UDI-DI item
templates’.

Example (basic items only):

e Line 1 — Basic UDI-DI A — Basic UDI-DI item template A created or updated
e Line 2 — Basic UDI-DI A — Ignored

e Line 3 — Basic UDI-DI A — Ignored

e Line 4 — Basic UDI-DI B — Basic UDI-DI item template B created or updated
e Line 5 — Basic UDI-DI B — Ignored

e Line 6 — Basic UDI-DI C — Basic UDI-DI item template C created or updated

This ensures that template-driven attributes remain consistent across all items linked to the same Basic
UDI-DI.

Specific procedure for creating new ‘Basic UDI-DI item templates’ where these are missing:

1. First, import the same Excel template that you downloaded from ‘Items’ (and edited if necessary)
using the ‘Import’ button under the *‘Basic UDI-DI item templates’ menu.

Basic UDI-DI item templates @ Help

MNew Basic UDI-DI item template Import

Global model number Template status Data source

Note:

The Excel template must contain no more than 1,000 rows of data (items), and the .xlsx
file must not exceed 20 MB in size.

2. You can monitor the import process under ‘Tasks’ and, in the event of an error, troubleshoot under
‘Download failed items’.
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Tasks

Filters applied: Created by current user %
true

Type Status Actions Date created w
Importing Basic UDI-DI items @ Created View workflow 10/09/2026
7612345goldentestb7jt-budi3.xsx Every Basic UDI-DI item was imported Copy task ID to clipboard 17:58:34

Download original Excel

/iew workflow 10/09/2026
k ID to clipboard 17:45:28
Download failed items

Importing Basic UDI-DI items A Failed
7612345goldentest67jt-budi2 xlsx No row was imported, see the failed items excel

Download original Excel

3. Once the import has been successful, you can click on individual imported Basic UDI-DIs under
‘Basic UDI-DI item templates’ using the ‘Global Model Number’ and carry out spot checks on
their values.

Basic UDI-DI item templates @ Help

New Basic UDI-DI item template Import

Global model number Template status Data source Modified « Publication status

7612345GOL DENtests 7T [ Live | 7612345000435 10/09/2026 17:50:04
UDI test supplier

4. The new items (UDI-DIs) are then also imported and published via the standard process under
‘Items’ using the ‘Import’ button. (See also Importing UDI records from an Excel template and
Publication via bulk upload)

Step-by-step procedure for making changes to existing ‘Basic UDI-DI item templates’

1. To change one of the few editable attributes of a ‘Basic UDI-DI item templates’, before
republishing, import the same Excel template that you would import under ‘Items’ via the *‘Basic
UDI-DI item templates’ menu using the ‘Import’ button.

’

2. Subsequently (only if necessary), the same Excel template can be imported again under ‘Items
using the ‘Import’ button should further adjustments to the existing items (UDI-DIs) be required.

Note:

A If you change details relating to the Basic UDI-DI attributes of existing ‘Basic UDI-DI item
templates’ in the Excel template, these will be ignored during import under the ‘Items’
menu; in other words, they will not be uploaded and will not be applied to the corresponding
items. Return to step 1.

3. Once the import has been successfully completed, you can click on individual imported Basic UDI-
DIs under ‘Basic UDI-DI item templates’ using the ‘Global Model Number (GMN)’ and perform
spot checks on the amended values.

4. Tick the box next to the verified draft of a ‘Basic UDI-DI item template’. Publish this using the
‘Publish Basic UDI-DI item’ button. Confirm the whole process again under ‘Confirm
publishing’. For the ‘Basic UDI-DI item templates’, the publication process starts briefly in the
background and their template status changes to ‘Live’.
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4.4 Importing UDI records from an Excel template
1. Go back to firstbase.
2. Switch to the ‘Items’ tab.
3. Click on the ‘Import’ option.

Dashboard ltems Received items Synclist Workflows Tasks
Items
New ltem « Templates - Import Export « Reports =

4. Select the desired file using the ‘Browse’ button.

5. Specify that you want to ‘Save as draft’ the UDI data.

How to handle items?

@ Save as draft

Create draft items, don't publish anything.

Publish immediately
Publish everything to the live database, overwrite existing data with data from the file.
This action cannot be undone!

6. Click on ‘Import’.

Note:

A If the *‘Basic UDI-DI item templates’ feature is enabled and you amend details relating to
the Basic UDI-DI attributes in the Excel file, these will not be uploaded or updated during
import under the ‘Items’ menu. To change one of the few updatable attributes of ‘Basic UDI-
DI item templates’, the adjustments must be made separately in the relevant menu using
the editor or via an Excel import before republishing. (See also EUDAMED/swissdamed.:
Creating your first Basic UDI-DI or EUDAMED/swissdamed: Importing Basic UDI-DI item
templates via an Excel template)

4.5 Publication via bulk upload

If you wish to publish a large number of items, you can do so via an Excel upload. To do this, use
the ‘Access Control’ tab in Excel. This was downloaded as part of the initial download. In the UDI
context, this method is used for follow-up submissions and bulk updates.

AccessControl Catalogueltern_Simplified +

et F& 1. Barrierefreiheit: Keine Probleme

1. The following details must be provided:
a. GTIN (column A)
b. Target market (Column B). For swissdamed, this is always '756’; for EUDAMED, it is ‘097".

c. Item level (Column C). Please note that in the case of hierarchies (products with multiple
packaging levels, such as smallest unit, carton, outer packaging, etc.), the GTIN of the highest
level must always be entered. If all levels were entered, errors would occur during
transmission as the correct order would not be maintained.
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d. Recipient GLN (column G). Always enter the GLN for the UDI Connector (UAT:
4399902421386 / PROD: 7609999484735).

A B C D E F G H

1 Gtin TargetMarketCountryCode TradeltemUnitDescriptorCode DescriptionShort PublishToTargetMarket  AccessControlGroupName GIn[0]

2 Gtin (NaN) TargetMarket Country Code Trade Item Unit Descriptor Code  Trade Item Description Short  Publish To TargetMarket Access Control Group Name Publish to GIn
3 ’07320451393241 ’?56 BASE_UNIT_OR_EACH :1355502421336
a4 ’07320451438164 ’?56 BASE UNIT_OR_EACH :1355902421336
5 ’07320451351834 ’?56 BASE UNIT_OR_EACH :1355902421336
6 [07320451450746 756 BASE UNIT_OR_EACH "1399902421386
7 [07320451438190 756 BASE_UNIT_OR_EACH "1399902421386

w oo

Note:
You can copy and paste the information from the ‘Catalogueltem_Simplified’ tab.

2. Save the file.
3. Switch to the ‘Items’ tab.
4. Click on the ‘Import’ option.

Dashboard Received items Synclist Workflows Tasks

ltems

MNew ltem « Templates = Import Export = Reports =

5. Select the desired file using the ‘Browse’ button.

6. Specify that you want to ‘Publish immediately’ the items and upload them with ‘Access control
only’.

How to handle items?

Save as draft
Create draft items, don't publish anything.

(® Publish immediately
Publish everything to the live database, overwrite existing data with data from the file.
This action cannot be undone!

Import settings
Data to import from file

Product data + Access control ® Access control only

7. Click ‘Import’.
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5 Check transmission to the UDI database

Once the items have been published either manually or via upload, you must check whether the
data has been successfully transmitted.

You can check the items in the item overview under the ‘Items’ tab or the ‘Messages’ tab.
Depending on the CIC status received, the transmission was either successful or not. The following
statuses apply:

e 'CIC ACCEPTED' is only provided ‘internally’ by the recipient data pool as soon as data has been
sent. No ‘external’ responses from the UDI Connector or the UDI database are available yet.

e 'CIC RECEIVED' is sent by the UDI database immediately after successful transmission. During
this time, the item may temporarily be in ‘Submitted’ status and will not be updated until then.

e 'CIC SYNCHRONISED' is sent by the UDI database after a delay once the final status has been
reached. These items are fully "Registered” in the UDI database. Updates can now be made.

e 'CIC REVIEW' is sent immediately if an error occurs during transmission via the UDI Connector
or in the UDI database. The error can be viewed in detail under ‘View in Messages’ and, if
necessary, corrected in the data record.

CIC messages are displayed as follows:

Dashboard  Items  Received items Messages  Tasks  Subscripions  Datarequests  Assets  Par
Dashboard ~ Items  Received items ~ Messages  Tasks  Subscriptions  Datarequests  Assets

Messages
Items
Last change date & Status &
Newltem v || Templates ~ || Import || Export v || Reports ~
©  18/09/2026 142619 [ Review ]
Publication status aIc status GTIN «
14/08/2026 12:45:22 [ Synchronized |
[ Drat | 5664682183891
©  14/08/2026 1245:22 [ Synchronized |
I View on Messages 31054657748037
14/08/2026 12:45:22 [ synchronized | [ Drat | 31054657748037
Published View on Messages | 07612345783673
13/08/2026 13:26:28 [ synchronized |
[ Live | 07612345783666
13/08/2026 13:47:22 [ synchronized |
View on Messages |  07612345783659
RS EREED [E===n) View on Messages | 07612345783642
13/08/2026 11:58:50. | Received |  Live | 07612345783635

In the case of a ‘CIC REVIEW’, the blue arrow in the ‘Messages’ tab can be used to view why the
item could not be registered or submitted.

Please correct the error and resubmit the item.
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Dealing with error responses
If you receive a CIC ‘Review’ for one or more products, this may be for various reasons:

e Problems with the configuration of the ‘access point’ (under ‘Actor settings’), e.g. if the UDI
token is invalid.

e Technical issues in the M2M interface between the UDI Connector service (e.g. p36) and
EUDAMED due to a service outage.

e Content errors, where the GDSN data pool is unable to validate certain data, e.g. an invalid
authorised representative code (SRN).

In all cases, click on the Wiew on Synclist’ link in the ‘CIC status’ column and open the detailed
description by clicking the blue arrow next to the CIC error message.

Publication status Assets CIC status GTIN % Internal item ID of supplier ¥
PRRRRYYE Bl Synchronized 60137
' 4 View on Synclist
View al Synchronized 11155
- View on Synclist
Q View on Synclist
GTIN Data recipient Data source
Equal = Equal - Equal ~ -
Target market Status Date
~ Equal ~ | Review (-2 d =] - @
Y Fitter list | QPRI
Filters applied:  Status % Clearall
Review
Last change date + Status % GTIN % Target market Data source & Scope Data recipient & & Customize table
©  27/08/2026 09:5039 [ Review | 07612345782898 £U 7612345000425 Public 4399902421385
UDI test supplier firstbase UDI Connector
©  26/08/2026 16:0930 =3 07612345780399 EU 7612345000435 Public 4399902421386
UDI test supplier firstbase UDI Connector
Last change date Status & GTIN & Target market Data source % Scope Data recipient $ & Customize table
O  27/08/2026 09:50:39 =3 07612345782898 EU 7612345000435 Public 4399902421386
UDI test supplier firstbase UDI Connector

GTIN 07612345782898

Status code

CIC399

Note:

Status code detail

Validation at p36 failed.

Description

Submission blocked due to business rules BUDI update blocked for entity 07612345782898: the device group is not in a

state that allows a BUDI update.

Corrective action
code

ACTION_NEEDED

Open in editor

Corrective action

ACTION_NEEDED /

It is worth noting that communication within the GDSN always refers to the top level of the
packaging hierarchies for retail items. Here too, the EUDAMED response message (CIC)
refers to the highest level of the packaging hierarchy, e.g. the carton unit. If you click on
‘Open in Editor’, you will be taken to the relevant trade item hierarchy, where you can amend
the data to resolve the error.

Note:

I\

As a rule, the error message must be interpreted by the user, as EUDAMED responds with

specific details such as the error code, SRN, Basic UDI-DI code (GMN) or UDI-DI code
(GTIN), as well as the associated error details. The details include the attribute name or the
code value in the EUDAMED language. If the reader is unable to determine the actual cause
of the error directly via the web user interface, they can refer to the information in the
current file ‘GS1_UDI_Connector_Profile_Overview.xlsx’, which helps with reconciliation
against the GDSN attribute definitions and code list mappings. For specific queries regarding
errors, please contact our support team. Once the error has been rectified, the item must

be republished.
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7 Support & Contact Details

Do you have any questions about the firstbase application?

In the ‘Support’ section of our website, you’'ll find everything you need to help you work with firstbase:
a user manual, tutorials, information on the GDSN standard, support contact details and much more.

Our support team will be happy to assist you with any questions.

To ensure you receive prompt and efficient support, please describe the issue as precisely as possible.
Ideally, you should include screenshots with your description.

You are welcome to submit your enquiry via our contact form.
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